Member Benefits Guide to Services

HeLping MAkKeE MemBERS' LIVES BETTER™

Thanks to the buying power of over 3 million members, you can save with members-only Insurance Programs,
Financial Services and Member Discounts designed to meet your ever-changing needs.

NCAE is committed to meeting the needs of you and your family because you deserve the best. That is why when it
comes to NCAE Member Benefits superior service is the #1 priority

ENTERTAINMEN/TRAVEL/DISCOUNTS

Members will have unlimited access to purchase discount tickets to Carowinds and Kings Dominion from the comfort
of their homes. To place an order for tickets go to either www.kingsdominion.com or www.carowinds.com. Then,
simply click on: tickets, then click on corporate partner. Your company ID is: NCAE. For more information call 1-
800-662-7924, ext. 224.

Executive Tour and Travel

Disney Package — Executive Tour and Travel offers NCAE members the ultimate Disney experience. Enjoy 4 days/3
nights in Orlando with the GO FOR THE MAGIC package for $139. Members get discounts on many other cruise

and tour packages as well as other Orlando theme park packages. Please visit www.exectourtravel.com or call 1-
800-272-4707.

NCAE Membership Card/Educator Access Card

The NCAE website is your gateway to savings. Log on to the website with your membership card and experience
unlimited savings. Enjoy member-only discounts at your local area restaurants, retailers and personal service
providers by using your membership card.

Tickets@Work

Members can save 10%-50% on admission to popular attractions including the Walt Disney World Resort Orlando, Universal

Studios Orlando, and attractions in California, Texas, Las Vegas, New York, Myrtle Beach and more. Visit
www.ticketsatwork.com and enter company code: NCAE or call 1-800-331-6483.

AUTOMOTIVE DISCOUNTS

The Car Connection

The Car Connection provides the lowest price on any new or previously owned car or truck. Select the vehicle and
options you desire. Call The Car Connection with details. A representative will quote you the price that includes
everything but tags and taxes. The car will be delivered to you through an authorized dealer. All factory warranties
are included. (Some manufacturers are excluded). There are no fees to use this service if you say NCAE referred you.
For more information, call 1-800-292-2422.

Horace Mann - Association Auto Advantage

Horace Mann offers members rebates for each automobile covered and many other member-only discounts. For
more information, call 1-800-999-1030. To locate a Horace Mann agent, visit www.horacemann.com.




INSURANCE AND VISION CARE

Special Group Term Life Insurance

NCAE has endorsed a term life insurance plan for more than 25 years that provides coverage up to $300,000. No
physical exam is required, and spouses may apply even if members do not. Please call 1-800-528-5748 for more
information. You may download an application at www.ncae.org.

NC Vision Health Plan

NCAE members are automatically enrolled in the NC Vision Health Plan through the association. With this program
you and your family members can receive eye care benefits at significant savings through participating providers. To
obtain provider information and print an authorization form you may go to, http://www.ncvision.com. You may also
call 1-800-820-3132.

Doctors Vision Center Vision Plan

Congratulations! Members and their family are now eligible to receive significant discounts on all vision care needs.
The discount includes 20 percent discount off a routine eye exam, special pricing on frames and lenses, special pricing
on contact lenses and 10 percent off non-prescription sunglasses. The network of doctors may be found at

Www.Nncae.org.
For NCAE Staff assistance:

NCAE Headquarter: 1-800-662-7924
Mary Colavito, ext. 209
Carol Hackett, ext 234
Akhira McDonald, ext 228
Tiffani Newsome, ext 234
Rose Tikvart, ext 209

Charlotte

Latavia Mayfield, 1-800-635-3387
Wake NCAE

Keisha Wells, 1-800-782-8908
Winston-Salem,

Chandra Tidwell, 1-800-635-3386

Information about NCAE Member Benefits is also available online at www.ncae.org.

NEA Member Benefits

NEA Member Benefits maintains a toll-free telephone line to the Member Services Center,
which assists members with any questions or concerns they, may have about NEA Member
Benefits programs. Members can call 1-800-637-4636, Monday through Friday, 8 a.m. to 8
p.m. (or Saturday, 9 a.m. to 1 p.m.) ET (1-800-445-1269, TTY). The NEA Member Benefits
website — www.neamb.com -- is also available to assist members with information about
products and services.

INSURANCE PROGRAMS




NEA Level Premium Term Life Insurance Plan The NEA Level Premium Term Life Insurance Plan issued by
The Prudential Insurance Company of America provides 3 terms and various coverage levels exclusively for NEA
members. For more information call, 1-800-637-4636, or visit www.neamb.com.

NEA Dental and Vision Insurance Program Choose from a variety of affordable coverage options to meet your
needs and budget. Routine care is covered immediately and you can choose your own dentist. Need Help? Contact
us at 1-866-984-7730. Mon-Fri 8:00 a.m. - 7:00 p.m. (ET), or visit www.neamb.com.

NEA Auto & Home Insurance Program Request a quote for home and auto insurance through NEA Member
Benefits. Members save an average of $373 per year on auto insurance. Call for your free, no-obligation
guotation: 1-800-877-7345 or request a guote online, by visiting www.neamb.com.

NEA Introductory Term Life Insurance Plan $15,000 of term life insurance provided to eligible new members at
no-cost for 12 months. For more information call, 1-800-637-4636, or visit www.neamb.com.

NEA Group Term Life Insurance Plan An economical way to help safeguard you and your loved ones with high
coverage amounts. For more information call, 1-800-637-4636 or visit www.neamb.com.

NEA Long Term Care Program NEA Member Benefits is proud to announce our new partnership for the NEA
Long-Term Care Insurance Program. The NEA Long-Term Care Program is now underwritten by John Hancock
Life Insurance Company. The Program will provide you and your family free educational materials and inform you
on all available options and your long-term healthcare needs. Call the NEA Long Term Care Center at 1-877-
632-5827. (Mon-Fri 8 a.m. to 5 p.m. PT).

NEA Complimentary Life Insurance (formerly known as NEA DUES-TAB) all eligible members can take
advantage of the valuable, automatic, term life insurance coverage provided by NEA Complimentary Life.

Although you are automatically covered by being an eligible member, please take a moment to register a beneficiary
of your choice. For more information call, 1-800-637-4636, or visit www.neamb.com.

NEA Homeowners Insurance

Your home is more than just a piece of property; it’s part of who you are. That’s why the NEA and the Horace Mann
Companies have teamed up to offer the NEA Homeowners Insurance Program, underwritten by Horace Mann
Insurance Company and its affiliates. The program provides NEA members with the following extra benefits at no
extra charge:

e Up to $500 per month reimbursement for up to 6 months towards your mortgage payment if your home is
uninhabitable as a result of a loss that is covered by your policy

e Up to $500 for a covered loss of school fundraising cash or goods in your possession
e  Waiver of up to $250 of your deductible to replace personal records

e  Coverage limit of $3,000 for insured’s computer and computer programs while being used by a full-time
student in his or her living quarters

e Coverage limit of $3,000 for electronic audio and video equipment used in educational activities away from
home

e Coverage limit of $3,000 for computer and computer programs used in educational activities away from home
For more information call, 1-800-637-4636, or visit www.neamb.com.

NEA Guaranteed Issue Life Plan

Help safeguard your future—guaranteed acceptance for NEA Members age 45 and older

You can count on the NEA Guaranteed Issue Life Plan issued by The Prudential Insurance Company of America.
You cannot be turned down for this protection. Your loved ones will appreciate the fact that you thought ahead to
cover some of your final expenses.



e Guaranteed acceptance

e No medical exam, no health questions

e  For members and their spouses ages 45 and older
e  Spouses can participate*

Choose one of two plans:
Up to $10,000 or $20,000 worth of decreasing term life insurance, regardless of your health, depending on your age.

For more information call, 1-800-637-4636, or visit www.neamb.com.
NEA Pet Insurance Program If you have a pet, you know it can be expensive to care for your furry friend. Now

NEA members can get great benefits at a discount through Pets Best Insurance. For more information call, 1-800-
637-4636, or visit www.neamb.com.

NEA Accidental Death & Dismemberment Insurance Plan With AD&D coverage, whether you’re home or
away, you know that you and your loved ones are covered in case of an accident. For more information call, 1-800-
637-4636, or visit www.neamb.com.

NEA Hospital CarePlus Insurance Plan This plan goes one step further than the Traditional NEA Hospital Care
Plan and pays additional cash benefits for your recovery care. Additional Cash Protection up to $7,200 for Hospital
and Home Recovery Expenses. For more information call, 1-800-637-4636, or visit www.neamb.com.

Traditional NEA Hospital Care Insurance Plan The Traditional NEA Hospital Care Insurance Plan is an
affordable alternative to provide basic daily cash benefits based upon your hospital stay. For more information call,
1-800-637-4636, or visit www.neamb.com.

NEA Medicare Supplement Program Benefits automatically increase to cover Medicare’s gaps. For more
information call, 1-800-637-4636, or visit www.neamb.com.

SAVINGS AND INVESTMENT PROGRAMS

NEA-Sponsored FDIC-Insured Money Market Account

Members love the NEA-Sponsored Money Market Account. A special member bonus rate, low minimum deposit,

and easy access make it a great choice. To apply by phone, call 1-800-215-2727 and mention priority code
HAO02B. (Mon-Sun, 7 a.m-10 p.m. ET)

NEA-Sponsored CD

With the NEA-Sponsored CD, you can choose the term you want and get member-only yields that have been among

some of the most competitive in the nation. To apply by phone, call 1-800-205-8647 and mention priority code
HAO02B. (Mon-Sun, 7 a.m-10 p.m. ET)

NEA Valuebuilder Program

Securing your financial future is an important piece of NEA Member Benefits’ mission. Participation in a
supplementary retirement savings program can help you reach your retirement goals. For more
information, call 1-800-NEA-VALUE (1-800-632-8258) or visit www.neamb.com

CREDIT CARDS

New NEA Cash Rewards Visa Signature® Card You told us you wanted a credit card with more cash back. Learn
about the all new NEA Cash Rewards Visa Signature Card. To apply by phone, call 1-888-758-7946 and mention
source code VAAIQT. (Mon-Fri 9:00 a.m. - 9:00 p.m.)




NEA Platinum Plus® Credit Card With WorldPoints® Rewards Truly rewarding: with a choice of valuable
rewards, great rates and lots of benefits. No wonder it’s our most popular card among members. To apply by
phone, call 1-888-758-7946 and mention source code VAAIQT. (Mon-Fri 9:00 a.m. - 9:00 p.m.)

LOANS

The NEA Smart Option Student Loan by Sallie Mae is an ideal solution for families that have a gap when it
comes to funding their student’s education. The Smart Option Student Loan helps students save money, pay off their
student loan faster and build credit. Call 1-866-898-5198, Mon-Thu 8:00 a.m. - 9:00 p.m., Fri 8:00 a.m. - 8:00
p.m. (ET).

NEA Home Financing Program: Mortgages Whether you’re buying a home or refinancing, getting a competitive
rate on a mortgage is easier than ever. Call 1-800-NEA-4YQOU (Mon-Fri 8 a.m. to midnight ET; Sat 9 a.m. to
5:30 p.m. ET).

NEA Home Financing Program: Home Equity Loans & Lines of Credit Consolidate bills, make home
improvements or large purchases with a home equity loan or line of credit. For more information, call 1-800-
NEA-4YOU (632-4968). (Mon-Fri 8 a.m. to midnight ET; Sat 9 a.m. to 5:30 p.m. ET).

The National Board Certification Loan® You can work the cost of getting certified or re-certified into your budget
thanks to this special revolving line of credit from NEA Member Benefits, through Bank of America. To apply,
please call 1-866-266-0211, priority code UABAS8L B2, (Mon-Thu 8:00 a.m. - 7:00 p.m. ET, Fri 8:00 a.m. -
6:00 p.m. ET).

NEA Personal Loan The NEA Personal Loan account could help you eliminate debt, improve your home, pay
education or emergency expenses, and more. To apply, please call, 1-866-266-0211, priority code UABGON,
(Mon-Thu 8:00 a.m. - 7:00 p.m. ET, Fri 8:00 a.m. - 6:00 p.m. ET).

NEA Line of Credit Access your NEA Line of Credit funds quickly and conveniently by writing personalize checks
just like from your bank account. To apply, please call, 1-866-266-0211, priority code UABA8P UT, (Mon-Thu
8:00 a.m. - 7:00 p.m. ET, Fri 8:00 a.m. - 6:00 p.m. ET).

National Foundation for Credit Counseling Credit card debt, outstanding schools loans, a mortgage, car note,
daycare expenses, and other bills causing you stress? You’re not alone. To find an NFCC member agency near
you, call 1-866-479-NEA2 (6322).

SPECIAL DISCOUNT PROGRAMS

Smithsonian Journeys Smithsonian Journeys tours are truly unique and exceptional in design,
pace and character. NEA members receive a special $100 discount per person on these select
tours. To learn more, visit the NEA-Smithsonian Journeys website or call 1-877-338-8687 today!

World Wide Country Tours NEA members save $150 per person on any of our delightfully different vacations! For
more information please call, 1-800-344-6918, Mon-Fri 7:00 a.m. - 7:00 p.m., Sat 8:00 a.m. - 3:30p.m. (CT). Be
sure to mention promotion code "NEAW.""

NEA Click & Save Shop now to take advantage of the hundreds of exclusive discounts and offers available every day.
For more information call, 1-800-637-4636, or visit www.neamb.com.

Special Savings from New York & Company NEA members save 15% every day! TO REDEEM IN STORE:
Print the coupon at http://www.neamb.com/assets/documents/NEAMB_NYandCo_Coupon.pdf and present it to
the sales associate along with NCAE membership card. For more information call, 1-800-637-4636, or visit
www.neamb.com.




Hertz Rent a Car Renting a car, SUV, or minivan? Be sure to take advantage of savings on car rentals from Hertz.
Company Name: NEA, CDP#: 50655, Promo Code: 6738

NEA Magazine Service Choose from selections covering news, sports, fitness, entertainment, hobbies, family, and
education—you are sure to find what you're looking for. For more information call, 1-800-637-4636, or visit
www.neamb.com.

1-800-FLOWERS.COM NEA members enjoy a 20% savings every day on flowers, plants, gift baskets, gourmet
foods, confections and plush stuffed animals from 1-800-FLOWERS.COM. To order by phone, please call
1-800-755-7474, 24 hours a day, 7 days a week. Use promo code “NEAMB”.

Enterprise Rent-A-Car NEA members receive a 5% discount on rentals from Enterprise. To reserve by phone, please
call 1-866-876-2372 and reference customer code NEAMBHP.

Whirlpool Corporation VIPLINK Program Huge savings on popular consumer brands from Whirlpool Corporation.
Ordering is easy!

1. Sign in above to receive your NEA GROUP CODE

2. Go to the website: http://www.partners.whirlpool.com/
3. Select the “Create An Account” option

4. Enter the NEA GROUP CODE

5. Complete required fields

6. Select “Submit” and begin shopping!

If you have any questions, or would like to place an order by phone, please have your NEA Group Code and call
Whirlpool VIPLINK customer service at 1-866-808-9274. Mon-Fri 8:00 a.m. - 4:30 p.m. (ET).

NEA GROUP CODE: NEA2A3686

Alamo Rent A Car Receive your NEA member discount and additional benefits when you rent from Alamo. Always
use your NEA member discount ID: 613575.

NEA Auto Purchase Advantage With a no-hassle buying experience and low price guarantee, why would you buy
your next car anywhere else? Members save over $4,600 on average!* For more information call, 1-800-637-4636, or
visit www.neamb.com.

The Walking Company Exclusive Online Offer NEA members can save up to 15% off all online purchases. Shop
online 24 hours a day, 7 days a week. Customer Service is available at 1-800-642-9265. Mon-Fri 8:00 a.m. - 11:00
p.m. (ET). Discount not available on phone orders.

Progressive Book Club for NEA Members Get 2 free books and help support the cause of your choice when you take
advantage of this special offer exclusively for NEA members from Progressive Book Club. For more information call,
1-800-637-4636, or visit www.neamb.com.

NEA Bookstore, powered by Barnes & Noble NEA members and their families save 5% on books, music and
media purchased through the NEA Bookstore! For more information call, 1-800-637-4636, or visit www.neamb.com.

NEA Vision and Prescription Savings Plan NEA members can save from 5% to 50% off vision care and prescription
drugs. For more information call, 1-800-637-4636, or visit www.neamb.com.

Snap Fitness Get in shape for less at Snap Fitness! Exclusive NEA member savings include a 10% discount on
monthly dues and no enrollment fee. For more information call, 1-800-637-4636, or visit www.neamb.com.

NEA Hearing Aid Savings Plan Exclusive member benefits include a free hearing screening, discounts on name-
brand hearing aids, and a 2-year warranty at no additional charge. For more information or to enroll by phone, call
1-800-286-6149.

NEA 1D Theft Protection Identity Fraud, Inc. provides comprehensive protection with plans starting at only $19.95
per year. For more information or to enroll by phone, call 1-866-41D-FRAUD (866-443-3728).




Jenny Craig NEA members and their eligible dependents can join Jenny Craig and receive a free 30-day program. For
coupon go to http://www2.jennycraig.com/CorporateChannel/NEA.aspx.

Nolo: Law Books, Legal Forms and Legal Software NEA members receive a 10% discount on books and software
purchased at Nolo.com. Be sure to enter promo code “NEAMB” at checkout to receive your discount.

Costco Membership Discount Join Costco and start saving today, plus receive coupons for free products and other
savings valued at more than $50. For coupon go to https://kardmerchant.com/costco/view.asp?promotion=nea.

NEA Long Distance Program Take advantage of the NEA Long Distance Program for NEA members and their
families. Only 3.9¢ per minute! For more information call, 1-800-637-4636, or visit www.neamb.com.

Collette VVacations Experience expert-guided tours to the world’s most fascinating destinations. NEA members receive
a discount on all tours to all 7 continents. For more information call, 1-800-637-4636, or visit www.neamb.com.

HEAT USA: NEA Heating Oil Program NEA members and their families can save on the cost of heating oil this
winter. For more information or to enroll, please call 1-888-NEA4-OIL (632-4645).




