On March 23, 2020, Governor Cooper issued Executive Order No. 120, in response to cases of the
Coronavirus Disease 2019 (COVID-19) in North Carolina. The Order prolonged the closure of all public
schools for students until May 15, 2020, unless extended beyond that date. The below information
addresses educators’ Frequently Asked Questions (FAQs) and concerns, based on our best knowledge
to date.
1. Will we get paid while schools remain closed through May 15 as a result of COVID-19?
Previous guidance from the North Carolina State Board of Education (SBE) stated that between
March 16 to March 30, 2020, all staff who remain in work status are eligible to be paid. On
March 24, 2020, during the NCAE member only telephone townhall, Governor Cooper stated
that he “wants to make sure that all of our school personnel continue to get paid during this
crisis.” Compensation for all educators, including Education Support Personnel (ESP), remain
high on the list of priorities for NCAE; hence, we are committed to advocating for salaries and
benefits to remain intact during school closure.
2. If I am unable to work [or telework] due to illness, or the need to care for a child or individual, as
a result of COVID-19, can I get paid?
You may be eligible for leave and receive full or partial compensation for a period of time as stated
below.
I. The Family First Coronavirus Response Act (FFCRA) was passed by Congress, and signed into
law by the President last week. The law has two provisions which go into effect on April 1,
2020, and may be used together: The Emergency Family and Medical Leave Expansion Act
and the Emergency Sick Leave Act. The FFCRA provides employees with leave if they are
unable to work [or telework] as follows:
a. “Two weeks (up to 80 hours) of paid sick leave at the employee’s regular rate of
pay,” if an employee is unable to work because they are quarantined as a result of a
“Federal, State, or local government order or advice of a healthcare provider, and/or
experiencing COVID-19 symptoms and seeking a medical diagnosis;” or
b. “Two weeks (up to 80 hours) of paid sick leave at two-thirds the employee’s regular
rate of pay” if an employee is unable to work because of “a bona fide need to care
for an individual subject to quarantine” as a result of a “Federal, State, or local
government order or advice of a healthcare provider, or to care for a child (under 18
years of age) whose school or child care provider is closed or unavailable for reasons
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related to COVID-19, and/or the employee is experiencing a substantially similar
condition,” and
c. “Up to an additional 10 weeks of paid expanded family and medical leave at twothirds the employee’s regular rate of pay,” if they are employed for more than 30
calendar days, and unable to work due to “a bona fide need for leave to care for a
child whose school or child care provider is closed or unavailable for reasons related
to COVID-19.”
You can find more information about the FFCRA on the U.S. Department of Labor website
at: https://www.dol.gov/agencies/whd/pandemic/ffcra-employee-paid-leave and on the
Department’s Employee Rights poster attached.
II. Educators may be eligible for Voluntary Shared Leave (VSL) if they are permanent employees,
and either they, or their immediate family member, have a serious medical condition, and
meet the requirements for VSL. You may request leave from your Office of Human Resources.
Leave under this section is voluntary and at the discretion of employees who desire to share.
3. Can I apply for unemployment if I am unable to work due to COVID-19?
On March 17, 2020, during a press conference announcing Executive Order No. 118, Governor
Cooper stated that people who are out of work due to COVID-19 should be able to apply for
unemployment benefits. Governor Cooper ordered the Department of Commerce (agency
responsible for administering unemployment insurance benefits) to bypass strict requirements
to receive unemployment insurance benefits, including: the one week waiting period for
benefits, the able and available work requirements, and the work search requirement. You
may find specific information regarding eligibility and how to apply for unemployment
insurance benefits via the Department’s website at:
https://des.nc.gov/need-help/covid-19-information.
NCAE continues to advocate with policy makers at the district level, State Board of Education,
Governor’s Office, and the General Assembly to ensure educators’ concerns are considered in
the State’s pandemic response. For additional sources of information, please visit our
Resource Page on the NCAE website at: http://bit.ly/NCAECovidResources.
We will update the page and the FAQs as we receive further information.
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